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October 14, 2013

Arizona Corporation Commission 11 ocT 1S A 823 ' H N
1200 W. Washington Street e Arizona Corporation Comimission
Phoenix, AZ 85007 ‘

[P COMMISS - DOCKETED

{ET CONTROL
(0T 15 2013
RE: DOCKET NOS: W-03514A-13-0111 and W-03514A-13-0142

DOCKETED BY
Dear Commissioners:

This is my final appeal before you make a decision regarding the Phase 1 portion of this case. | am
pleading with you to carefully consider the lives of the people who will be affected by your decision.
Please show empathy to us - the people who will be impacted - in these 8 small communities serviced by
Payson Water Company (PWC).

When | think about the things that are important in my everyday life, in the past | have rarely thought of
water. Yet it is, of course. It is essential to life and health and for most of us, it is delivered ét a
reasonable cost, so very little thought is given to it. But when water is threatened by a Company asking
to impose extremely high costs on their customers, under the guise of solving a problem, yet without
due consideration given to ALL the options available to solve that problem , | recognize that something is
amiss. You should recognize that too.

The first red flag was raised when | received my first notice of the 09/25/13 financing hearing, only 5
days in advance. | wondered what this was all about, so | went to the internet to research. Although |
had never previously heard of the water problems in Mesa del Caballo (MdC), | read article after article
about the water problems plaguing them over these past 4 years and the alleged misdeeds of Robert
Hardcastle. The seasonal water shortages in that community seem to have started in 2009. Attached to
this letter is a letter written by Robert Hardcastle to the Town of Payson (TOP) in April 2008 expressing
his interest in receiving water from the Town of Payson's planned pipeline from the CC Cragin Reservoir.
This was written a full 13 months prior to the summer 2009 season, when the first water deficiencies
began in MdC. It's peculiar, | think, that Robert Hardcastle would have wanted access to the Cragin
pipeline water for a problem that had not yet presented itself in MdC. So I assume his interest in the
Cragin water was for other purposes (whatever they may be).

Also attached to this letter is another letter written by Robert Hardcastle to the TOP in February 2010,
acknowledging that he began discussions with them about receiving supplemental potable water for

MdC beginning in October 2009. This confirms the timeline to show when the water shortages began.

On September 28, 2010, the Arizona Corporation Commission (ACC), in Decision 71902, approved an
emergency water augmentation surcharge tariff for its Mesa del Caballo system to cover the costs of
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water hauling. In that Opinion and Order, it is noted that in 2009, the Company absorbed $59,137 in
water hauling costs for the MdC system (see Decision 71902, Page 1, lines 27-28).

This cost raised another "red flag" for me. If the costs of water hauling in 2009 were $59,137 for one
summer season, you would expect them to remain similar during consecutive summer seasons, yet in
Robert Hardcastle's letter of 02/04/10, he says they need "as much as 86,400 potable gallons daily
between May 1 and October 1". If you do the math, that would be a maximum of 2,592,000 gallons per
month and if charged at the current going rate of $2.75/1,000 gallons, equals $7,128.00/month, which
comes to approximately $35,640 for the 5 summer months. That would mean that an additional
$23,497 was spent for the actual truck hauling aspect, | presume ($59,137 total cost - $35,640 water
purchased = $23,497 water hauling charges). By comparison, in 2012 (the test year for the permanent
rate hike), they reported the purchase of 589,000 gallons from TOP at a cost of $2.75/1,000 gallons,
which is only $1,619.75 for the entire 5 month period of the summer season, {(and another 3,404,580
gallons from water-sharing agreements (at an undisclosed cost). At any rate, the amount of purchased
water (as disclosed in the original filing document of 04/22/13 page 146/279, Exhibit Schedule C-1 Page
2.2) is reported to be $51,953 for 2012. As described above, most of this is via water-sharing
agreements, only a small portion is actually purchased from Town of Payson.

At any rate, the actual costs calculated for the example of 2009 water hauling charges appears to be
approximately $24,000/summer for the water hauling itself. Even if we use that number to calculate a
"worst case scenario”, that X 2 seasons is approximately $50,000, which is far less than the $275,000
being proposed be spent for the temporary 2-year pipeline connection.

Furthermore, in ACC Decision Number 71902 (Page 8, lines 20-22), it is noted that "the Company has
looked into the drilling of a well, but it does not yet have an understanding of the costs involved and
what it would require from the Company in the form of an investment and what it would ultimately cost
customers". More than 3 years later, | want the Commission to ask whether the Company may NOW
have an understanding of those costs, as | do. A simple phone call with a licensed well driller will
answer alot. [t is a fact that well-drilling would be a much less expensive proposal to bring more water
to MdC on a permanent basis than the $1,238,000 hookup to the Cragin pipeline. Pennies on the dollar,
in fact.

As to PWC's claims that it is "risky", that may be the case, but please note that private well owners have
taken that risk and dug wells in the last year or so in MdC and at least 3 of those wells are producing
water. You could drill quite a few number of wells at $10,000 a piece before you'd get anywhere near
the cost of $275,000 for a temporary pipeline connection. Please see the attached registry application
information for Randall Cook (pump capacity 15 gpm), Wesley Cook (pump capacity 12 gpm) and Frank
Kemp (pump capacity 5 gpm) who have successfully added water wells recently. Their telephone
numbers are listed on these documents - it seems easy enough to call to verify. Drilling wells is a
relatively inexpensive proposition (as compared to building pipelines). This well drilling option shouid
be under consideration, if a just and reasonable outcome is to be achieved for the ratepayers of PWC, as
required by law under ARS § 40-361.
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As noted in Decision No. 71902, (pages 9 line 28 and page 10 lines 1-2) Mr. Marlin Scott, a Staff Engineer
for ACC, states that "the MdC System's 105,000 gallons of storage capacity is sufficient to serve only 305
connections, and this factor, coupled with the poor water production of the nine wells on the system,
create the Company's water shortages on the MdC system". Currently, MdC is serving 363 customers,
more than 3 years after Mr. Scott's testimony that the system was not sufficient to support that level of
usage. Why has no order been issued to PWC to add additional water storage tanks in MdC? It seems
reasonable to conclude that "banking water" for summer use would resolve some of the seasonal
problems.

| refer you to Decision No. 68696, dated May 5, 2006, page 12, lines 18-23 and ask that PWC be ordered
to do a system monitoring exercise for MdC system, similar to the one ordered for the Geronimo system
back in 2006. Please take the time to properly evaluate the well pumping data for the MdC system and
require evaluation of additional well-drilling options and water storage tanks be included in the analysis
of a solution to MdC's problems. I'd also like the Commission to order PWC to investigate additional
water-sharing agreements from private well owners be included in the options available.

Thank you for consideration of the facts in this matter and please keep the people in mind when
rendering your decision. So many will be hard hit if this pipeline project is approved. | only ask that we
be treated fairly.

Thank you.

Sincerely,

Kathleen M. Reidhead REFERENCE: Deer Creek Village - Lot 86
14406 S. Cholla Canyon Dr. (Mailing Address) 198 S. Four Peaks Rd.

Phoenix, AZ 85044 Payson, AZ 85541
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Brooke Utilities, Inc.

ROBERT T. FIARDCASTLE

l
; [661) 6337526
Fax (781) 8233070
l RTH@broaksutilities.com
February 4, 2010 ;
Buzz Walker
Town of Payson Water Department [
303 No. Beeline Hwy. ;
Payson, AZ 85541

|

I

Re:  Supplemental Water Supply |

Dear Buzz, 5

As you kmow we have had several discussions congerning our Peyson Water Co.
(“PYWCo”) receiving supplernental potable water from the Town of Payson for our Mesa del
Cabgllo water system dating back to Octaber 2009 PYWCo actually needs as much as 86,400
potable gallons daily between the dates May | and October 1 annually to meet the seasonal
demand of its customers: We understand the Town has proposed a five hydrant delivery point
located approximately 1000 feet cast of State Route B‘Lat the Houston Mesa Horse Camp. The
purpose of this letter is to formalize this supplemental potable water request for the purpose
described herein.

Please advise if you have any additional questioils.

MdC Waber Conuntites filo l

Broocke Water I.L.C. Cirele City Water Co, LLC. Strawberry Waker Co., ne. Pine Wawr Cr., ie
Fayson Wawer Co., Inge. Nevefo Water Co, Inc! Tonto Basin Waiar Co.. Ine.
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Brooke Utiiities, Inc.
P. O, Box %2218 » Baksrsfeld, California 93380-22158
Customer Cnll Center ~ PO, Bog 9005 « San Dimnus, Califormia 91773-90186 » (300) 270.6084

RopaRT T W
(551) 533 e
Fax (781) 823.307C
RTH@beookeutifities.com
April 7, 2008
V1A ELECTRONIC MAIL
AND REGULAR U.S, MAIL
Buzz Walker
Town of Payson

303 North Beeline Highway a QOQ‘\QS @ %ﬂ, :\ﬁ | %
Payson, AZ 85541

Re:  Supplemental water Supplies from C. (. Cragin Reservoir

Dear Buzz,

Thank you for your meeing time racently with myself and Ms. Brogdon on Apnl 2 to
discuss participating in supplemental water supplies for our various Payson Water Co. water
systems from the Town of Payson’s planned pipeline from the C.C. Cragin Reservoir.

" Without reservation I can assure you that Brooke Utilities, Inc. and our various water
company subsidiaries are interested in discussing our participation in the pipeline water supply
project gt an appropriate future date. Please keep us advised of your progress in this matter
including any exploratory meetings that may be scheduled. ‘

Thanks, as always, for your cooperation.

Sincerely,

Robert T. Hardcastle
President

e BTH comrespondance fils
S %W-M- :

Brooks Watey LL C. Cireis City Watar Co. LLC. Strerwberry Warter Co., Inc. Fine Water Co., Ine.
Papsorn Watar Co., Ine. Navajo Warar (Lo., ine. Tonte Basin Watar Co., Inc.
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ARIZONA DEPARTMENT OF WATER RESOURCES
Information Management Unit

P.0. Box 36020, Phoenix, Arizona 85067-3589
(602) 771-8527 * (800) 352-8488
WWww.water.az.gov

¢ Review instructions prior to completing form
+ The registered well owner should file this report with the
following installation of pump equipment

** PLEASE PRINT CLEARLY **

ECRINER

SECTION 1

APR 0.3 2013

DWR-55-86 {(Rev. 02/06/06)

FULL NAME OF COMPANY, ORGAN!ZATK)N OR MNIDUAL R
RANDALL COOK Lol w1 SEAA oD
| WARLING ADDRESS TOWNSHIP (NIS)] RANGE (E/W) [ 40 ACRE T0ACRE |
8071 W. SEPIA ROAD V4. 4 o0& ME w| SE w|SE
[ CITVISTATE | 2P COUNWASSESSOR'SPM?CELDMER {MOST RECENT)
PAYSON, AZ 85541 Boox 302 |we I
CONTACT PERSON NAME AND TITLE COUNTY WHERE WELL IS LOCATED
C—.—/ [ ﬂ
TELEPHONE NUMBER FAX
028-474-9640
Feet
g Bucket % Submersible CAECKONE —
Centrifugal Turbine ] Diesel En a
. gine Natural Gas
5 -F’;?t [] Other (please specify) ¥l Electric Motor I Windmil
iston [J Gasoline Engine O other (please specify)
[ Hand
RATED PUMP CAPACITY HORSE POWER RATING OF MOTOR
/5 Gallons PerMinute | 7®
DATE WELL TESTED —— ———
STATIC WATER LEVEL (A) g gaiift Barmel - Sto " % eir Line (5o
ucket - Barrel - Stopwat lectric Measuring Line (Sounder)
PL:ING?VA?;RLEVEL(B) e 0 Curment 8 Steel Tape
Estimated - Air Lift Other (please specify
2 4 / Foet Below Land Surfece | [ ] Gauge r ( )
WDOWN [ (B)- (A) ] ] Meter
5 O Orifice
TEST PUMPING RATE O Volume
25 Gallons Per Mrute L] weir - Flume
DURATION OF PUMP TEST (Minimum 4 Hours) DI Other (please specify)
# X/"‘ Hours
TOTAL PUMPING LIFT
28/ Feet
FOR FLOWING WELL, MEASURED SHUT INKEAD [ SYM
v/ 4 3 pst
| HEREBY CERTIFY that the above statements are true fo the best of my knowledge and befief according to A R S § 45-600(B)
SIGNATURE LL OWNER DATE
' Q?A‘/ Fens. Ol 9-4-1




Pump capacity 5 gpm.s

4

Water Division
P.0. Box 36020, Phoenix, AZ 85067-6020 Pump Installation Completion Report
{602) 771-8627 - (602) 771-8690 fax
T mpvETe 3 ~’\ :5
< Review instructions prior to completing form in black or ."'_};‘:{;fif:',j’.‘,;_,‘.‘;-.-7.-_,;»‘1 g
& The registered well owner should file this report with thelDepbirtiment within 30 days
following installation of pump equipment. WELL REGISTRATION 18/
€ozes AWK 1 |85- 221514 ¢
** PLEASE PRINT CLEARLY ** _ T §
SECTION 1. REGISTRY INFORMATION et s k!
Well Owner Loegtion 'of i
"FULL NAME OF COMPANY, ORGANIZA TION, OR INDIVIDUAL ADDRESS (F ANY)
F Kk .
wizgmmé§?9 TOMNSHIP (NiS) snmm‘%ﬁﬂ%?‘mAum 10ACRE
426 N. Toya Vista Rd. 11N 10E 23 SE %|NW %INW %
CITY | STATE / Z1° CODE COUNTY ASSESSOR'S PARCEL 1D NUMBER (MOST RECENT)
Payson, AZ 85541 BOOK MAP PARCEL
CONTACT PERSON NAME AND THLE — 302 34 383
Frank Kemp/ Owner COUNTY WHERE WELL 15 LOCATED
- TELEPHONE NOWBER FAX '
928-587-5266 Gila.
[ SECTION 2. EQUIPMENT INSTALLED
DATE PUMP INSTALLED Pitless Adaptor
“3718/13 CHECK ONE (SEE NS TRUCTIONS FOR DEFINITION]
Pump Type Was a pitless adaptor installed? [] Yes
CHECK ONE . No
I VES, DEPTH BELOW GROUND LEVEL THE DEVICE WAS INSTALLED
O ArLift O Rotary Fest
[ Bucket Submersible Power T
[J Centrifugal O Turbine Mﬁ
L1 Jet [J Other (please specify): [] Diesel Engine [J Natural Gas
{1 Piston Kl Electric Motor {1 Windmit
[ Gasoline Engine [J Other (please specify):
O Hand
RATED PUMP CAPACITY HORSE POWER RATING OF MOTOR
3 Gallons PerMinute | 3/4
SECTION 3. PUMP TEST
Pump Test Data Method of Discharge Measurement | Method of Measuring Water Level
DATE WELL TESIED CHECK ONE CHECK ONE
3/18/13 {1 Baiter O Airtine
STATIC WATER LEVEL (A) K] Bucket—~ Barrel - Stopwaich [X] Electric Measuring Line (Sounder)
| 236 FostBelowLand Surtace | [] Current [] Steel Tape
PUMPING WATER LEVEL (8) [] Estimated — Air Lift ] oOther (piasse speci):
| 373 Feet Below Land Surface | [ ] Gauge
DRAWDOWN L B) —(A)] C1 Meter
137 Feet Beolow Land Surface | [} Orifice
TEST PUMPING RATE C] volume
Gallors Per Minute | ] Weir — Flume
DURA’ OF (Minimum 4 Hours) D oﬂ‘amw
4 Hours
TOTAL FUMPING LIFT
373 Feel
FOR FLOWING WELL, aoFfr
MEASURED SHUT INHEAD orsi

TE
5/28/13

DWR 55-56 (REVISED 06/2010) Page 1 of 1



ARIZONA DEPARTMENT OF WATER RESOURCES
Information Management Unit . .
P.O. Box 36020, "Shoe,,,, Arizona 85067-3589 Pump installation Completion Report
(602) 771-8527 * (800) 352-8488
www.waler.az.gov BEAEINAER
¢ Review instructions prior to completing form lnﬂEbE, WV =i
&« The registered well owner should file this report with the Deglartment within 30 days ATEV)
following installation of pump equipment APR 04 2013
** PLEASE PRINT CLEARLY ** 55- 220767
SECTION 1.
FULLMMEGCOWANY ORGANIZATIONORWDMDUAL WELL L ADDRESS{!FKNOWN)
WESLEY COOK 86 /o pIG L iRV p/L,
| MAILING ADDRESS [TOWNSHIP (N/S)] RANGE (E/W) WACRE | JOACRE
8058 W. HALLWAY DR. /N 1OF | 23 /V¢ wm| SE w|SE w
CIY/STATE/ ZIP COUNTY ASSESSOR'S PARCEL 10 NUMBER (MOST RECENT)
PAYSON, AZ 85541 Boox 302 |we 34 ™= gosA
CONTACT PERSON NAME AND TITLE COUNTY WHERE WELL IS LOCATED
CleAf
| TELEPHONE NUMBER FAX
0928-474-7805
DATE PUMP 'NSTNLED Pitless Adaptor
‘éfro// 2 : FCHECK ORE (SEE INSTROCTIONS FOR DEFNTioN;
ump Type Was a plﬂess adaptor installed? :‘es
CHECK ONE IV RRETT = 0
L .:L. Feet
D Alr Llft . Rotal'y . [Power Type
8 Bucket Submersible - CHECK ONE
Centrifugal Turbine [ Diesel Engi ]
. gine Natural Gas
B ;’;?tt L1 Other (please specify) Electric Motor O] Windmil
ston Gasoline Engine [ Other (please specify)
J Hand

HORSE POWER RATING OF MOTOR

& fof. v CHECK ONE
i0/7 2. . .
STATIC WATER LEVEL (A) % ga'clle(rt I/S woowatch g léir Line
ucket - Barrel - Stopwatc lectric Measuring Line (Sounder)
Puw%;w?\rg TEVEL @) Shackiasiaduuial B Current 8 Steel Tape
Estimated - Air Lift i
256 Foot Below Land Surface |  [] Gauge Other (please specify)
DRAWDOWN [ (8) - ()] O Meter
22 [ Orifice
TEST PUMPING RATE ] volume
/L Galions Per Miuse Ll weir - Flume
DURATION OF PUMP TEST (Mirumum 4 Hours) 0 other (please specify)
<L Hours
TOTAL PUMPING LIFT
256 Foo ‘ SYm
FOR FLOWING WELL, MEASURED SHUT IN HEAD D T ]
/R O st

| HEREBY CERTIFY that the above statements are true fo the best of my knowledge and belisf according to A.R.S § 45-600(B)

SIGNATURE OF WELL OWNER DATE
t'\lﬂﬂ-’r‘ Cosert— ?/ /o,//a

DWR-55-56 (Rev. 02/06/06)
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